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PRESS RELEASE 
 
 
For immediate release 
 
Montreal, Canada - February 1, 2006 
 
 
Elfiq Solutions (Elfiq inc.) expands coverage in Europe with new offices in Hook, 
Hampshire, near London (United Kingdom). 
 
Following its recent entrance into the United States market and the release of its real-time 
dispersed geographic module last year, Elfiq has continued its expansion with the opening 
of a new office in Europe, located in the United Kingdom near London. Elfiq is pleased to 
announce that Mark Hyland has accepted the position of Regional Director. 
 
“The high volume of electronic exchanges makes IP telecommunications a vital part of any 
organization’s nervous system for employees, customers and suppliers. Business 
continuity is part of the IT managers’ priority list because network failure or congestion 
has immediate negative impacts on organizations. 
 
The third generation of our products is a breakthrough to the possibilities of today’s 
organizations being able to handle network redundancy for building smarter networks. I’m 
excited that Elfiq now has a European base for its operations and see great potential to 
start in the UK market,” said Ghislain Lachapelle, Executive Vice-President of Elfiq inc. 
 
Having been involved with the European network market for over twenty years, Mark 
Hyland said “I’m extremely excited by the Elfiq technology opportunity and the 
addressable markets. The intelligent WAN optimization and load balancing market in the 
UK and Europe is still in its infancy, and with the carrier grade Elfiq products we are able 
to deliver valuable solutions to both the ISP and enterprise markets.” He added, “Any 
company that has an Internet connection or a wide area network is a potential customer 
for Elfiq products, which covers most companies in the UK.” 
 
The Elfiq Link Load Balancer guarantees optimal access to your network and applications 
for business continuity while optimizing your multi-homed network throughput. Today’s 
projects must justify a quantitative ROI, and Elfiq products satisfy this criterion. Advanced 
functions like geographic load balancing and VPN multiplexing make it a key element on 
disaster recovery projects to provide constant, optimal access to the enterprise’s IP 
services. 
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All Elfiq products are built around the Elfiq Operating System (EOS), which has proven to 
be extremely powerful and robust. Elfiq's hardware platform has no mechanical or moving 
parts, thereby enhancing robustness and performance.  
  
Location and contact information for the new offices:  
 

Elfiq 
The Old Farmhouse, Titchener Park 

Hook, Hampshire 
RG27 9EH 

United Kingdom 
 

Telehone: +44 (0) 845 450 8930 
Fax: +44 (0) 845 450 8931 

Email: info@elfiq.co.uk 
 
 
 
Elfiq Solutions (Elfiq inc.) is a privately owned company headquartered in 
Montreal, Canada and is a leader in the development of 
telecommunications and security solutions, offering innovative products. 
Conscious of the economic stakes of the new era, we strive to increase 
strategic information technology  investments in companies.  
 
 
For additional information contact: 
 

North America: Ghislain Lachapelle, glachapelle@elfiq.com, 1-888-GO-ELFIQ ext. 814 

Europe: Mark Hyland, mhyland@elfiq.co.uk, +44 (0) 845 226 5186   
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