Voice over IP Networks:
Ensuring quality through
proactive link management
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Contributions to Network Downtime?*
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Average hard downtime per month
Average hard downiime per month 1.7 outages
Average duration per hard downtime 67 minutes
Average total hard downtime per vear 23 hours
Average percent of employees affected 28% of employees
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Traffic segmentation example:

Internet
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QoS rules when a

link failure occurs
Transfer all activities on the remaining links
with the follwing priorities to ensure
bandwidth allocation:
v 50% of bandwidth for VolP
v 20% of bandwidth for web surfing
v/ 20% of bandwidth for client VPN
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