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Elfig Networks selected by Club Quarters to manage multiple ISPs for Hotels
Leading full-service hotel group deploys EIfiq Link Balancers
to enhance Internet access for properties

Montreal, Canada (October 22™, 2009) — Internet access has become a critical amenity for hospitality
properties for both administrative and guest Networks. To maximize bandwidth usage and ensure maximum
uptime, Club Quarters selected Elfiqg Networks for their Link Balancer products to proactively manage Internet
access.

“We are delighted to work with Club Quarters to deliver this project,” said Jean Pascal Hebert, vice president
for business development at Elfig Networks, a leader in bandwidth management and network availability
solutions. “With the EIfiq LB-1100E, the properties will offer enhanced Internet access to both their guests and
internal users and have failover capabilities so they will always be connected.”

Elfig Networks’ Link Balancers help hospitality providers ensure high guest satisfaction scores by improving the
connectivity experience, reducing guest support requests, and deliver maximum performance from existing
infrastructure, even as guest demand and numbers grow. By combining low-cost ISP links from locally
available providers and reducing a property’s dependency on T1 or more expensive circuits, substantial
savings can be achieved rapidly within a few months in many cases.

“We selected Elfiq of out a list of six potential vendors, after testing multiple vendor devices” said Bill Mellott
Director IT Development and Implementation of Club Quarters located in New York, USA “Elfiq is the vendor
who was able offer the breadth of features our organization required. Their preconfiguration services enabled
quick installation and uptime, with in minutes of site installation. Their support team deserves to be
congratulated for the quality of the services and organization they rendered."

Elfig’s Link Balancers were selected from more than 300 vendors at the 2008 Hospitality Industry Technology
Exposition and Conference (HITEC) as a HITEC FAVE technology solution for the hospitality industry, along
with Nintendo’s Wii and Sony Electronics.

Elfig's agile solutions have been featured in both e-Week and Network World, as well as selection as the only
link load balancing manufacturer in the Citrix Ready and Nomadix Partner programs. Two Elfig products, the
LB1500E and LB-4000, have been named a Product of the Week by Processor magazine.

For further information on Elfig Link Balancers, visit www.elfig.com.

About EIfiqg Networks

Elfig Networks (Elfig Inc.) is a leader in the development of innovative telecommunications and security
solutions. Aware of today’s economic stakes, Elfiq brings leading-edge ideas and increased strategic
information technology investments to businesses. Elfiq is a privately-owned company headquartered in
Montreal, Canada. For more information, visit www.elfig.com.
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